[image: image1.wmf] 

Tye’s Top Tour & Travel,inc

9 Riverside Dr.

Merrimack, NH 03054

603 424 4043

fax 866 571 1796

800 374 6819

email. tyes@tyestravel.com

www.tyestravel.com



IATA 30518655

Motor coach Requirements

Tour Series/ Group bookings/ Individual Trip:


Motor coach Requirements: 

1. No coach will be used that is older then 8 years unless inspected by the management of Tye’s Top Tour & Travel.

2. All motor coach companies must have a certificate of insurance on file with Tye’s Top Tour & Travel

3. No coach will ever be accepted on a tour, if it shows up with broken, or cracked windows.

4. The motor coach must be free from chemical smells at all time.

5. The lav must be cleaned before the start of each trip and be stocked with toilet paper and hand wipes. Should the lav become dirty it must be cleaned.

6. A coach that leaks or has broken seats simply is not acceptable.

7. The trash on the bus must be emptied every day.

8. The lav must be dumped at least every other day

9. The coach must be swept at least once a day

10. The windows must be free of scratches so people can see out of windows

11. All coaches must have a working vcr/dvd system along with a working microphone

12. All coaches must be able to kneel or have a step available

13. No passenger will ever board or leave a coach unless there is someone standing by the door to help should a passenger slip

14.  Drivers are required to load an unload luggage off of coach

15.  Motor coach at all times must be ready and available 15 mins prior to scheduled departure time.

The above 15 points are non negotiable and are our minimum standards that must be followed. If any of the 15 points are not followed there will be no additional work.

All motor coaches must send Tye’s Top Tour & Travel a certificate of insurance and if we use a motor coach for multiple trips Tye’s Top Tour & Travel requires that we be listed as additional insured.
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